Contact Information

Plan and Administrator Member Services

Health Advocate

866-799-2329
HealthAdvocate.com/upenn

MEDICAL AND PRESCRIPTION—Non-Medicare Plans

Aetna Choice POS I

Keystone HMO

PennCare/Personal Choice — Medical

PennCare/Personal Choice — Behavioral Health

CVS/Caremark Prescription plan

888-302-8742 | 859-455-8650 (fax)
www.aetna.com

800-ASK-BLUE (800-275-2583)
www.ibx.com

800-ASK-BLUE (800-275-2583)
WWW.ibx.com

Quest Behavioral Health 1-800-364-6352
www.questbh.com

844-833-6390
www.caremark.com

MEDICAL AND PRESCRIPTION—Medicare-Eligible Plans

To find out more about your Social Security retirement benefit, begin Social Security income, or enroll in Medicare, visit www.socialsecurity.gov or call 800-772-1213.

Aetna Medicare Plan (PPO)

IBC Medigap Security 65 Plans & IBC 65 Special

SilverScript Medicare Part D
DIRECT BILLING

BRI

DENTAL AND VISION

MetLife Dental

Aetna Vital Savings Dental and Aetna Visions
Discounts

VSP Plan

LIFE INSURANCE

MetLife

LONG-TERM CARE

Genworth

800-282-5366 (Member Services) | 800-307-4830 (Pre-Enrollment
Information) www.aetna.com

800-ASK-BLUE (800-275-2583)
WWW.ibx.com

866-494-9829

855-479-4004

800-942-0854
www.metlife.com/dental

877-698-4825 Promotional Code # 882016015
www.vitalsavingsbyaetna.com

800-877-7195
WWW.VSP.COm

800-638-6420

800-416-3624
www.genworth.com/groupltc
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www.socialsecurity.gov
www.socialsecurity.gov

